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DETAILED ACTION 
Status of the Claims 

Claims 1-5, 7, 9-11, 19-20 and 22-26 rejected under 35 U.S.C 101 because the claimed 
invention is directed to non-statutory subject matter. 

Claims 12 and 15-18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
DiPiazza et al. (6,028,970) in view of Cogger et al. (6,032,184) and Microsoft. 

Claims 19-20 and 22-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
DiPiazza in view of Bedeski et al. (6,516,055). 

Claims 14 is objected to. 

Claim 27 is allowed. 

Allowable Subject Matter 
The indicated allowability of claims 12 and 19 is withdrawn in view of the newly 
discovered reference(s) to DiPiazza et al. Rejections based on the newly cited reference(s) 
follow. 

Claim 14 is objected to as being dependent upon a rejected base claim, but would be 
allowable if rewritten in independent form including all of the limitations of the base claim and 
any intervening claims. 

Claim 27 is allowed. 



Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 
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Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

Claims 1-5, 7, 9-1 1, 19-20 and 22-26 rejected under 35 U.S.C. 101 because the claimed 
invention is directed to non-statutory subject matter. 

Claims 1-5, 7, 9-1 1 and 24-26 are directed to a system made up entirely of software. The 
software must be tangibly embodied in order to define a functional interrelationship between the 
software and the computer upon which it is executing. See MPEP 2106. 

Claims 19-20 and 22-23 are drawn to an algorithm that can be performed entirely by a 
human being using solely a pencil and paper and as such do not meet the requirements for a 
statutory process. 



Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

The factual inquiries set forth in Graham v, John Deere Co., 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness 
or nonobviousness. 
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Claims 12 and 15-18 are rejected under 35 U.S. C. 103(a) as being unpatentable over 
DiPiazza et al. (6,028,970) in view of Cogger et al. (6,032,184) and Microsoft . 
Regarding claim 12: 

DiPiazza teaches finding an error, wherein finding an error comprises finding the error in 
an imaged document (col. 3 lines 48-53 and col. 2 lines 19-29), the error comprising one of a 
missing page, a missing portion and an unsigned document (col. 2 lines 19-29 - a field that is not 
populated is a missing portion). 

DiPiazza teaches entering error details in Fig. 2A - "220." 

DiPiazza teaches determining whether assistance is needed to correct the error in Fig. 2B 
- "275" and col. 1 1 lines 24-26. 

DiPiazza teaches completing resolution details and saving changes if assistance is not 
necessary in Fig. 2A - "245" and "250 " 

DiPiazza teaches saving error data in an error log database in Fig. 2A - "220" and "225." 

DiPiazza does not explicitly teach selecting an error log icon, entering document details, 
entering personal details and entering recipient details if assistance is necessary. DiPiazza does, 
however, teach user intervention and entering corrections and details for the error detection and 
correction log by an operator. 

Cogger teaches selecting an error log icon in col. 7 lines 12-16 and col. 1 1 lines 55-58. 

Cogger teaches entering document details in Fig. 7-10. Each figure represents a point at 
which document details are entered. 

Cogger teaches entering personal details in Fig. 8. 

Cogger teaches entering recipient details if assistance is necessary in col. 16 lines 19-27. 
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It would have been obvious to one of ordinary skill in the art at the time of invention to 
combine the user data entry of Cogger with the operator intervention step of DiPiazza. 

One of ordinary skill in the art at the time of invention would have been motivated to 
make the combination because DiPiazza teaches that entering error detection and correction data 
by a user (operator) is a necessity to allow for proper correction of errors both with OCR capture 
and with a source side of a telecommunications system transferring the document. The system of 
Cogger meets the need for user data entry expressed in DiPiazza while providing a system that 
obviates a need for training and support and uses standard hardware and software platforms as 
well as obviating installation and setup problems (Cogger col. 2 lines 60-67 and col. 3 lines 9- 
15). 

Cogger and DiPiazza do not explicitly teach sending an email message. Cogger and 
DiPiazza do, however, teach notifying an operator of the need for assistance using an error 
display as well as teaching sending files over a communications network. 

Microsoft teaches sending an email message in the definition of email. 

It would have been obvious to one of ordinary skill in the art at the time of invention to 
combine the email message of Microsoft with the notifying an operator of the need for assistance 
using an error display sending of files over a communication network of Cogger and DiPiazza. 

One of ordinary skill in the art at the time of invention would have been motivated to 
combine the teachings because Cogger and DiPiazza explicitly teach a need for notifying an 
operator of the need for assistance using an error display. The email of Microsoft meets that 
explicit need. 
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Regarding claim 15: 

Cogger teaches the step of entering personal details comprises entering at least one of a 
name, a department, and a company reporting the error in Fig. 8. 

Regarding claim 16: 

Cogger teaches the step of entering error details comprises entering an error and entering 
an error description in Fig. 6-7 and 14. 

Regarding claim 17: 

Cogger teaches completing resolution details comprises entering a name of a resolving 
party and entering a method of resolution in the Abstract lines 10-14. 

Regarding claim 18: 

Cogger teaches entering recipient details comprises entering a selected recipient capable 
of resolving the error in col. 16 lines 19-27. 

Claims 19-20 and 22-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
DiPiazza in view of Bedeski et al. (6,516,055). 
Regarding claim 19: 

DiPiazza teaches locating an error that requires resolution (col. 3 lines 48-53 and col. 2 
lines 19-29), wherein locating an error comprises locating the error while reviewing a document 
(Fig. 2A - a fax is a document). 
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DiPiazza teaches opening the error log in Fig. 2A - "220." The log must be opened in 
order to enter details. 

DiPiazza teaches entering resolution details in Fig. 2A - "220" and col. 1 1 lines 35-53. 

DiPiazza teaches closing the incident in Fig. 2A - "220" and "225." When the data is 
entered into the log and saved in the database, the incident is closed. 

DiPiazza teaches storing error resolution data in an error log database in Fig. 2A - "220" 
and "225" and col. 10 lines 61-65. 

DiPiazza does not explicitly teach locating an error incident number. DiPiazza does, 
however, teach entries in the log and keeping track of the entries in order to summarize error 
rates as well as delete old entries. 

Bedeski teaches locating an error incident number in col. 5 lines 40-42. 

It would have been obvious to one of ordinary skill in the art at the time of invention to 
combine the error incident numbers of Bedeski with the error entries of DiPiazza. 

One of ordinary skill in the art at the time of invention would have been motivated to 
make the combination because DiPiazza has an explicit need to keep track of unique error log 
entries and this need is met by Bedeski' s error incident numbers. 

Regarding claim 20: 

Bedeski teaches the step of locating an error that requires resolution comprises receiving 
a routed error in col. 2 lines 38-42. 



Regarding claim 22: 



Application/Control Number: 09/933,768 Page 8 

Art Unit: 2113 

Bedeski teaches the step of opening the error log comprises selecting an error log icon on 
a user device in col. 4 lines 46-50. The error log is opened using graphical user interface on a 
personal computer, which, at the time of invention, necessarily used an icon on the user device. 

Regarding claim 23: 

Bedeski teaches the step of entering resolution details comprises entering a resolving 
party name and a method of resolution in Table 1 . The close out information in Table 1 specifies 
that the close out information includes the cleared by, work performed and work group routed to 
fields. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Marc Duncan whose telephone number is 571-272-3646. The 
examiner can normally be reached on M-F 9:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on 571-272-3645. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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